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FEEDBACK POLICY

At Sree Narayana Nursing College, we remain dedicated to providing quality education
and creating a supportive learning environment. To reinforce this commitment, we have
established a comprehensive feedback mechanism that seeks input from a wide range of
stakeholders, including students, faculty, employers, alumni, and professionals on an annual
basis. Feedback forms are distributed to all stakeholders, and after collecting responses, we
conduct a thorough analysis. We carefully assess the feedback and valuable suggestions
received, taking necessary actions as appropriate. Following this, a detailed report on actions

taken is compiled and presented to the relevant authorities for further review and consideration.
FEEDBACK MECHANISM:

The below process will be followed every academic year for collection of feedback and analysis.
Feedback collected from the below stakeholders,

Students

e Teachers

e Employers

e Alumni

e Professional

» Feedback is systematically gathered from various stakeholders, including students,
teachers, employers, alumni, and professionals, ensuring a comprehensive understanding
of the institution's performance and areas for improvement.

» Each year, stakeholder questionnaires are meticulously reviewed and updated through

proper channels, ensuring relevance and effectiveness in capturing meaningful feedback.
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» Utilizing Google Forms, feedback forms encompassing curriculum-based and ambiance
related questions are created, and unique links are generated for distribution to
stakeholders.

> These feedback links are disseminated through the institution's website
(www.acet.edu.in), providing stakeholders with easy access to the feedback process
within specified timelines allocated for data collection.

> Stakeholders are requested to rate each question using a predefined scale (e.g, Excellent,
Very Good, Good, Fair, Poor), with performance targets set at a threshold (e.g., 80% of
responses falling under Excellent and Very Good).

> Feedback collected from stakeholders is consolidated and subjected to rigorous analysis.

> Department-wise and stakeholder-wise reports are generated, facilitating in-depth
insights
into strengths and areas needing improvement.

> The analysis reports are deliberated upon in department meetings, involving the
department's Internal Quality Assurance Cell (1QAC) Coordinator. Necessary
actions and strategies are devised based on the findings to address identified areas

for enhancement and to uphold institutional standards.
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